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FOREWORD

It is with great pleasure that I write a foreword
to this book on Women Entrepreneurship and
Economic Empowerment written by Asha Gupta.
This is really a global subject and across the world
serious discussions, leading to policy changes have
been done based on women-led businesses and
enterprises.

Diversity at workplace and equal participation
are all matters of great relevance and gender
equality is a hot topic at most conferences in India
and worldwide. The World Bank also in its report
emphasizes the importance of increase in women
workforce. A 6% increase in the women workforce
participation can get our GDP up by 18-20%.

Asha, in her book, has aptly conveyed the
journey of Women Entrepreneurs who have broken
barriers and made it on their own, in fields which
were conventionally male-dominated.

The case studies will prove to be very
informative and a source of inspiration to all are
able to read it and take intense values and
experience from it.

Revathi Roy
Pioneer Asia’s 1st Women’s Cab Service

Serial Entrepreneur
revathi@heydeedee.com
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PREFACE

I studied at Bombay’s most elite school, The Cathedral &
John Connon. It is here that I learnt to have dreams and work
towards fufilling them. I was always a good student. After
school, I went to Sydenham College of Commerce &
Economics where I stood first in Commerce and was a topper
at the Inter-Commerce University Exam. An early marriage put
a stop to my dreams. My in-laws were traditional and did not
allow me to study further. Home, husband and family took up
my time. Life went by, but my dream was still alive. I loved
reading, writing and continued hoping that someday my dream
of being a teacher will come true. By 2000, my children had
married and settled down. In 2003, my husband passed away
and I needed to do something.

I joined Lala Lajpatrai College as a Counselor and started
studying simultaneously. B.Com. was followed by M.Com. and
then I registered for a Ph.D., my subject being Women
Entrepreneurship and Economic Empowerment, a topic I was
always passionate about. I was multitasking the whole day;
college, work, study, research, then home, children and finances
everything was to be managed. There were difficult times in my
life where I nearly gave up. Finally, in 2017, I got my Degree, it
was a dream come true and a milestone in my life.

So dear readers, there is a power within us. It is in our
hands to grab opportunities, work hard and be committed.

All the five Case Studies in this book are about women
who have followed their dreams and created success stories for
others to emulate.

Author
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C H A P T E R

Introduction

1

1.1 Women Entrepreneurship and Economic
Empowerment

Women Entrepreneurship
Women’s economic empowerment is seen today as the

single most important factor contributing to equality between
women and men. Economic stability increases an individual’s
options and choices in life. Economic empowerment puts
women in a stronger position and gives them the power to
participate, together with men, in the shaping of society, to
influence development at all levels of society, and to make
decisions that promote their families and their own well-being.
Economic empowerment of women is a matter of human rights
and social justice. The World Bank is one of the few actors to
have defined women’s economic empowerment. However, the
World Bank definition focuses principally on markets, that is,
“…making markets work for women and empowering women
to compete in markets”.

In the 21st century, women enjoy more freedom and power
than ever before. However, they are still disadvantaged when
compared to men in virtually all aspects of life. Women are
deprived of equal access to education, health care, capital, and
decision-making powers in the political, social, and business
sectors. Whereas men are credited with performing three
quarters of all economic activities in developing countries,
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women actually perform 53% of the work, according to the
United Nations. The UN Human Development Report, states
that “an estimated $16 trillion in global output is currently
‘invisible,’ of which $11 trillion is estimated to be produced by
women.”

Access to markets is important because inequality prevents
women from having equal access to productive resources and
economic opportunities. Overall, women across the world
endure heavy workloads both outside and inside the home.
Many studies show that women’s work day is longer than
men’s and that the proportion of work receiving economic
remuneration is smaller. A substantial part of productive
agricultural work today is unpaid and carried out by women. In
addition to productive work, one of the major differences in
economic empowerment of women compared to men is the fact
that women shoulder the primary responsibility for unpaid care
work within the home. Indeed, society depends heavily on
women’s unpaid work to provide the necessary care of its
citizens today. This limits women’s free time to engage
effectively in income-generating work, and in many developing
countries, results in women’s acute ‘time poverty’. As a result,
more women than men lack access to valued resources and
opportunities and continue to have a subordinate status in
society. In addition, women still make up the majority of part-
time and temporary workers in developed countries.
Consequently, these women working in informal economies are
likely to have less access to basic health care services,
education, financial capital, political appointments, employee
rights, and land ownership.

Increased income controlled by women gives them self-
confidence, which helps them obtain a voice and vote in:

 Household decisions: Such as domestic well-being
decisions. For instance, women tend to use income clout
for more equitable decisions about sons’ and daughters’
diet, education and health.
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 Economic decisions: Acquiring, allocating, and selling
assets.

 Fertility decisions: Economically empowered women
tend to have fewer children.

 Land use and conservation decisions: Rural women
tend to favor sustainable environmental practices since
they are usually the ones that collect the families’
natural resources such as water and firewood.

Economic empowerment is the capacity of women and
men to participate in, contribute to and benefit from growth
processes in ways which recognize the value of their
contributions, respect their dignity and make it possible to
negotiate a fairer distribution of the benefits of growth.
Economic empowerment increases women’s access to
economic resources and opportunities including jobs, financial
services, property and other productive assets, skills
development and market information.

Women’s economic participation and empowerment are
fundamental to strengthening women’s rights and enabling
women to have control over their lives and exert influence in
society. It is about creating just and equitable societies. Women
often face discrimination and persistent gender inequalities,
with some women experiencing multiple discrimination and
exclusion because of factors such as ethnicity or caste.

Women’s empowerment in India is heavily dependent on
many different variables that include geographical location
(urban/rural), educational status, social status (caste and class),
and age.

Policies on women’s empowerment exist at the national,
state, and local (Panchayat) levels in many sectors including
health, education, economic opportunities, gender-based
violence, and political participation. However, there are
significant gaps between policy advancements and actual
practice at the community level.
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One key factor for the gap in implementation of laws and
policies to address discrimination, economic disadvantages, and
violence against women at the community level is the large
patriarchal structure that governs the community and
households in much of India. As such, women and girls have
restricted mobility, access to education, access to health
facilities, and lower decision-making power, and experience
higher rates of violence. Political participation is also hindered
at the Panchayat (local governing bodies) level and at the state
and national levels, despite existing reservations for women.

The impact of the patriarchal structure can be seen in rural
and urban India, although women’s empowerment in rural
India is much less visible than in urban areas. This is of
particular concern, since much of India is rural despite the high
rate of urbanization and expansion of cities.

Rural women, as opposed to women in urban settings, face
inequality at much higher rates, and in all spheres of life. Urban
women and, in particular, urban educated women enjoy
relatively higher access to economic opportunities, health and
education, and experience less domestic violence. Women
(both urban and rural) who have some level of education have
higher decision-making power in the household and the
community. Furthermore, the level of women’s education also
has a direct implication on maternal mortality rates, and
nutrition and health indicators among children.

Among rural women, there are further divisions that hinder
women’s empowerment. The most notable ones are education
levels and caste and class divisions. Women from lower castes
(the scheduled castes, other backward castes, and tribal
communities) are particularly vulnerable to maternal mortality
and infant mortality. They are often unable to access health and
educational services, lack decision-making power, and face
higher levels of violence. Among women of lower caste and
class, some level of education has shown to have a positive
impact on women’s empowerment indicators.
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Social divisions among urban women also have a similar
impact on empowerment indicators.

Upper class and educated women have better access to
health, education, and economic opportunities, whereas lower
class, less educated women in urban settings enjoy these rights
significantly less. Due to rapid urbanization and lack of
economic opportunities in other parts of the country, cities also
house sprawling slum areas. Slums are informal sprawls, and
most times lack basic services such as clean water, sanitation,
and health facilities. Additionally, slum dwellers mostly work
in unorganized and informal sectors, making them vulnerable
to raids by the state, abuse by employers, and other forms of
insecurity. Women and children in slums are among the most
vulnerable to violence and abuse, and are deprived of their
basic human rights diversity of social structures that govern
women’s lives. Identity politics in India is a very critical
political instrument, which is both used and abused throughout
political and social institutions.

There are numerous social movements fighting for the
rights of the marginalized, such as the Dalit rights movement,
the tribal rights movement, etc. These movements have
achieved many gains in assuring representation of the
traditionally marginalized communities into mainstream society.
Women’s rights within these movements are largely
unarticulated and thus reinforce inequalities within the very
structures from which they are demanding inclusion.
Empowerment approaches for women, therefore, is not only
about providing services, but also about recognizing their lived
realities of multiple layers of discrimination that hinder their
access to services.

Similarly, access to education for girls in some of the
northern states like Uttar Pradesh and Punjab does not only rely
on proximity of schools. Access to education is part of a larger
structural concern, including the practice of son preference,
which creates inherent discriminatory practices. Education
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initiatives, therefore, cannot rely solely on building educational
infrastructure, but also need to address some of the root causes
of discrimination against women and girls which affect the
decisions made by parents.

Women’s security, decision-making power, and mobility
are three indicators for women’s empowerment. In India, and
more so for rural and less educated women, these three
indicators are significantly low. Data from the NFHS-3 survey
on women’s decision-making power shows that only about one-
third of the women interviewed took decisions on their own
regarding household issues and their health. Decision-making
power among employed urban women was higher than among
rural and less educated women. The survey also found that
older married women had more decision-making power than
the younger married women. Younger women and girls
experience an additional layer of discrimination as a result of
their age.

Data on women’s mobility in India indicates the lack of
choices women have, and that urban and educated women have
more mobility choices than rural women. The data shows that
about half the women interviewed had the freedom to go to the
market or a health facility alone. 79% of urban women from the
highest education brackets and only about 40% of rural women
without education were allowed to go to the market alone.

Mobility restrictions for women are dependent upon how
the family and community view women’s rights. They also,
however, are intrinsically dependent on the prevailing levels of
violence against women in the household and the community.
Abuse and violence towards women is predominantly
perpetrated within the household, and marital violence is
among the most accepted by both men and women. Wife
beating, slapping, rape, dowry related deaths, feudal violence
towards tribal and lower caste women, trafficking, sexual abuse,
and street violence permeates the Indian social fabric, and



7Introduction

create one of the most serious obstacles in achieving women’s
empowerment.

1.2 Significance of the Study
The study on women entrepreneurship and economic

empowerment assumes great practical significance in the
present context. Growing claimer for gender equality, need for
optimal utilization of human resources, facing threats and
challenges of economic integration are the major issues to be
addressed for designing comprehensive plan and program for
creating culture of women entrepreneurship in India. This study
has implications for planning and development of women
entrepreneurship as it attempts to undertake an in-depth study
of business enterprises in selected metropolitan cities, managed
by women entrepreneurs. Based on secondary and primary data,
the critical analysis of micro and macro forces affecting women
entrepreneurs is essential to gain thorough insight necessary for
suitable policy measures.

A study of women entrepreneurs in Mumbai, Pune and
Nashik is presumed to provide a substantial insight into
problems and prospects. Against this backdrop, business
enterprises managed by women entrepreneurs in and around
Mumbai, Pune and Nashik will be selected for an in-depth
study of interlay relationship between women entrepreneurship
and economic empowerment and also socio-economic factors
affecting growth of women entrepreneurship. Against the above
background, this study has the following aims, objectives and
hypothesis.

1.3 Aims and Objectives of the Study
The aims and objective of the study are:
1. One of the chief objectives of the study is to assess the

linkage between women entrepreneurship and their
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economic empowerment with special reference to
metropolitan cities like Mumbai.

2. To identify and analyze the constraints and problems
faced by women entrepreneurs.

3. To examine the performance of women enterprises in
selected locations and also forces influencing the
success or failure of the entrepreneurs.

4. The study aims at attaining insight into certain aspects
of women entrepreneurship in India.

5. To attempt to suggest a framework for the development
and promotion of a culture of women entrepreneurship
in India.

※※※
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