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FOREWORD

Few terms have been discussed so much in any forum of governance in the recent times as much
corruption, scandals and frauds. Of late, corruption in public governance has become rampant. That
corruption is at high rate in India is also validated by the Transparency International ranking India at
76 out of 168 countries in its latest Corruption Perception Index 2016. Imagine, this is double of
global average. Never before was India so much plagued by corruptions, scandals and frauds of so
much huge in scale and size. India considered as jkejkT; (i.e., the state with happiness and prosperity
for all) in the ancient times has by now become ÄksVkyk jkT; (i.e., corruption-riddled state). That
corruption has far-reaching impending effects for the country is vindicated by the Supreme Court of
India also when it says: “Corruption in a civilized society was a disease like cancer. If not detected in
time, it was sure to turn the polity malignant leading to disastrous consequences.” Karl Kraus, the
Australian Writer and Journalist, has also expressed the malice of corruption in similar vein as:
“Corruption is worse than prostitution. The latter might endanger the morals of an individual, the
former invariably endangers the morals of the entire country.” Experiences reveal that corrupt
practices benefit none at least in long run. But, these have been taking place in increasing number and
size. Then, certain obvious questions arise are: Why do people indulge in corrupt practices while these
are harmful to oneself and society at large? Who are the people indulging themselves in such anti-
social conduct?

Evidences available confirm that people indulged in corrupt / unethical practices do it not for the
good of others / society but for one's vested interest. Again, it is not the poor ones, as is generally
presumed, who follow corrupt / unethical practices for meeting their both ends. Unfortunately, the
reality is otherwise. In fact, it is generally the people who are otherwise alright found indulged in corrupt
practices. In other words, people indulge in corrupt / unethical practices not because of need but
because of greed and greed had no limitation. The fact remains that it is the perversity (or say, aptitude or
fQrjr) of the heart to indulge oneself in good or bad act. That is why, there are abysmally poor people found
highly honest, on the one hand, and sufficiently opulent people found highly corrupt, on the other.

In a sense, corruption is manifestation of the failure of ethics. The evolving theme of ethical
governance or good governance in the recent years in India is closely connected with the menace of
corruption/unethical practices in public life. There cannot be corruption and also ethical governance at the
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same time because there cannot be a good way to do a wrong thing. Both are incompatible. Recognizing the
impending effects of menace of corruption in society at large, checks and balances in terms of laws and acts
have been evolved and put in place to deal with corrupt and unethical practices followed in public life. The
checks and balances have been designed as inherent safeguards to ensure compliance with the maxim “Be
you ever so high, the law is above you.” Ironically, there is still no break and decline in this front. Instead,
there is perceptible increase in the size and scale of corruption hovering in public life in India in the recent
times. This is evident from the recent spate of scams and scandals like 2G Spectrum Scam 2008,
Commonwealth Games Scam 2010, (also known as Wealth Game of Corruption), Indian Coal Allocation
Scam 2012, Uttar Pradesh NRHM Scam 2012, Sradha Group Financial Scandal 2013, Punjab National Bank
Scam 2018, Nirav Modi Scam 2018., etc.

This implies that laws and acts have not been effective to deal with corruption and unethical practices in
the country. The reason is not difficult to seek. As a matter of fact, laws and acts can only defeat the perverse
mind, but cannot defeat perversity of the heart. So to say, ethics and/or honesty cannot be mandated. As
such, solution to control corrupt / unethical practices lies inside the person himself/herself only. Our inner
make-up, may call it our aptitude, governs our outer manifestation. Evidences suggest that knowing what is
right and good (i.e., Ethics), being truthful to oneself (i.e. Integrity), and having favourable inclination
(i.e. Aptitude) toward right or good manifest ethical conduct at work. It is against this backdrop, the UPSC
has accordingly introduced in its CSE Mains General Studies Paper - I on: ‘Attitude, Integrity and Aptitude’ to
make the prospective civil servants aware of the key ingredients of ethical conduct at work.

The present book titled “Ethics, Integrity and Aptitude” is written exactly as per the prescribed syllabus
of the above mentioned paper by the UPSC. I have gone through the book with great academic interest and
inquisitive curiosity and found it immensely value adding to the existing knowledge in the subject of ethics
and integrity. The key features of the book include simple language, self-learning style, explanation of
even difficult and complex concepts in the simplest possible manner, and theory combined with practice
with the help of anecdotes, stories and real-life practices in public governance. Opening the theme of each
chapter with relevant quotes and closing each chapter with real-life case study have been the unique,
distinguishing and value adding features of the book. The book written by a recognized national trainer
on Ethics and Values in Public Governance carries the true flavour of Ethics, Integrity and Aptitude
flowing throughout the book.

I thoroughly enjoyed the reading of the book. I am sure the discernible readers (i.e., the prospective
civil servants) will also do. They will find the book quite enjoyable and meaningful to meet their
requirement.

Finally, my sincere appreciation go to the author Professor S.S. Khanka for his sincere and honest
effort put in writing the book reflecting the flavour of his own ethics and honesty in career and life.
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PREFACE

“Corruption in a civilized society was a disease like cancer. If not detected in time, it was sure
to turn the polity malignant leading to disastrous consequences.” – The Supreme Court of India

The motto of civil services has been to render services with utmost honesty and integrity so as to
improve the upliftment of the people especially of those in need of upliftment. Of late, unfortunately,
that is not the case. Evidences are available to believe that civil servants have worked with a private
agenda but not for the larger public good. This is evident from ever increasing number of unethical or
corrupt practices like frauds and scandals committed by civil servants in the recent years in India. In a
sense, corruption is an important manifestation of the failure of ethics. The evolving theme of ethical
governance in the recent years in India is closely connected with the menace of corruption in public
life. There cannot be corruption and also ethical governance at the same time. Both are incompatible.

Of late, corruption in India has emerged as a cancer and it has been damaging the very moral and
economic fabric of the country. Even the Supreme Court of India has expressed its views about the
dangers of corruption for the country in these words: “Corruption in a civilized society was a disease
like cancer. If not detected in time, it was sure to turn the polity malignant leading to disastrous
consequences.” Karl Kraus, the Australian Writer and Journalist, has also expressed the malice of
corruption in similar vein as: “Corruption is worse than prostitution. The latter might endanger the
morals of an individual, the former invariably endangers the morals of the entire country.” Evidently,
the checks and balances have been put as inherent safeguards designed to ensure compliance with the
maxim “Be you ever so high, the law is above you,” nonetheless there has been no perceptible
dent/halt but rise in corruption practices in India over the period. In fact, ever increasing unethical
practices leading to corruption in civil services has become a major challenge in public governance in
India.

We must realize that ethical governance is not a mirage or a utopian concept. As said by Albert
Einstein, “Problems cannot be solved by the level of thinking that created them,” we need to approach
the problem from different level of thinking. It is evident from almost all corruptions committed by the
civil servants in India that these are committed not because of need but because of greed. Hence, it
suggests the need for inner correction before outer manifestation. Realizing that human beings by
correcting their inner world can correct the outside world, there is need for changing or correcting the
outlook of the civil servants towards their duties and obligations to the society. Mahatma Gandhi has
also echoed the same view in these words: “As human beings, our greatness lies not so much in being
able to remake the world - that is the myth of the atomic age - as in being able to remake ourselves.”
Sh. Veerappa Moily, Chairman, Second Administrative Reforms Commission also reaffirmed the
same when he says: “One cannot mandate honesty. The rule of law can only defeat the perverse mind.
However, it cannot defeat perversity of the heart. The line separating good and evil or right and
wrong passes not between states nor between classes …. but through the middle of every human heart.
We have no destinies other than those we forge ourselves.”

In view of this, it has been realized to change the attitude or outlook of prospective civil servants
favourable to ethical conduct before actually joining the civil services of the country. Evidences
suggest that knowing what is right and good (i.e., Ethics), being truthful to oneself (i.e., Integrity),
and having inclination (i.e., Aptitude) toward honesty function in a lockstep manner in ethical human
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behaviour. The UPSC has accordingly introduced in its CSE Mains General Studies Paper - I on:
‘Attitude, Integrity and Aptitude’ to make the prospective civil servants aware of the key ingredients of
ethical conduct at work.

I imbibed my interest in the subject by teaching Business Ethics and Corporate Governance to the
participants of Post-Graduate Diploma in Management (Financial Management) and Ethics and
Values to the Probationers of Probationers Training Course (known as PTC) at the National Institute
of Financial Management (NIFM), Ministry of Finance, Government of India, Faridabad, Haryana for
nearly a decade (2008 - 2017). My interest in the subject was further deepened after attending a
Training Programme on Ethics and Values in Public Governance conducted by the Department of
Personnel and Training (DoPT), Government of India in collaboration with United Nations
Development Programme (UNDP) at Initiatives of Change in Asia Plateau, Panchgani (Maharashtra)
during October 5-17, 2015 and subsequently, being approved as recognized National Trainer on
Ethics and Values in Public Governance by DoPT, Government of India.

The seed of idea to write this book on ‘Attitude, Integrity and Aptitude’ was sown in one of my
sessions of 23rd Batch of PTC when the Probationers told me that my (i.e., S.S. Khanka) book on
‘Business Ethics and Corporate Governance’ already covers about 60% of syllabus of the paper
entitled ‘Attitude, Integrity and Aptitude’ recently introduced in the CSE (Main) General Studies and
suggested to add the remaining 40% syllabus of the paper to prepare a book exclusively as per the
syllabus of CSE. After going through the syllabus of the paper, I found the contents of the syllabus of
paper quite fascinating and well suiting to my evolving interest in the subject. I found it a worthwhile
academic proposition to pursue. CA Saurabh Deshmukh, the Class Representative of the 23rd Batch of
PTC and presently working as Assistant Director Probationary at Ministry of Communication and
Information Technology, Government of India was the key instrumental to encourage me to write the
book. The outcome of the same is the present book. I dedicate this book with my love and affection to
the Probationers of PTC (From 2008 to 2017) of the National Institute of Financial Management
(NIFM), Faridabad.

The book has been prepared exclusively as per the syllabus of the paper ‘Attitude, Integrity and
Aptitude’ prescribed by the UPSC. Utmost concern has been taken to make the book to meet the
requirement of the prospective candidates preparing for the civil services of India.

The book is characterized by the following salient features:
1. It is written in an easy to understand language and self-learning style.
2. Each chapter and subsequent, sub-themes begin with the theme-based quotations.
3. Efforts have been made throughout the book to exemplify the most relevant and important

themes with real-life examples from public services in India.
4. Important concepts and ideas have been presented in boxes or italics.
5. Incorporation of the previous years’ examination questions at the end of each chapter is the

distinguishing feature of the book.
6. Additional discussion questions at the end of each chapter of the book for practice is added

feature of the book.
7. Each chapter ending with a case study helps the learners combine their theoretical knowledge

with real-life practices in public governance.
I have tried my level best to make the book most suitable for meeting the requirements of the

prospective candidates preparing for the Indian Civil Services Examinations. If the book is found
useful by the discernible readers, I would feel my modest effort is being duly rewarded. No first time
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work is perfect work for all the times. Improvement being a continuous process, I shall, therefore,
request the discernible readers to kindly give your constructive suggestions for the further
improvement of the book in its subsequent editions.

Writing a book is a solitary work. But, it requires the support, help and cooperation from various
people in making the book a reality. The present book is also no exception to it. In preparing this book,
I have received help and support in one form or other from a number of people. Although I cannot
possibly thank all of them individually here, nonetheless I wish to express my profound gratitude,
sincere appreciation and thanks to those whose help has been most valuable.

I express my sincere and respectful gratitude to Prof. Sunita Singh Sengupta, Head & Dean,
Faculty of Management Studies, University of Delhi for taking time out of her too much busy
schedule to go through the draft of the book and writing Foreword for the book. She is ethical and
spiritual person in मनसा, वाचा एवं कमणा (i.e., in thoughts, words and actions). Foreword of the book from
such a person not only validates the subject matter written in the book but also adds value to the book.

My association with the publisher Himalaya Publishing House, Mumbai has been quite long for
over three decades when it published my first book in 1988. I would like to express my sincere thanks
to the publisher Himalaya Publishing House, Mumbai for reposing its trust and confidence in me for
one after other academic assignment and bringing out the present book in the shortest possible time
with the best possible get-up.

Lastly, my heart-felt thanks go to my family members - my loving wife Geetu and affectionate
sons Abhineet and Abhinav - for their unflinching support and encouragement in my academic works
over the period.

Place: Delhi S.S. Khanka
Date: 09 May 2018 Saturday Professor (HR)
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SYLLABUS

CSE Mains General Studies Paper - IV

Ethics, Integrity and Aptitude

This paper will include questions to test the candidates’ attitude and approach to issues relating to
integrity, probity in public life and his problem solving approach to various issues and conflicts faced
by him in dealing with society. Questions may utilise the case study approach to determine these
aspects. The following broad areas will be covered.

1. Ethics and Human Interface:
Essence, determinants and consequences of Ethics in human actions; dimensions of ethics;
ethics in private and public relationships. Human Values – lessons from the lives and
teachings of great leaders, reformers and administrators; role of family, society and
educational institutions in inculcating values.

2. Attitude:
Content, structure, function; its influence and relation with thought and behaviour; moral and
political attitudes; social influence and persuasion.

3. Aptitude and Foundational Values for Civil Service:
Integrity, impartiality and non-partisanship, objectivity, dedication to public service, empathy,
tolerance and compassion towards the weaker sections.

4. Emotional Intelligence:
Concepts, and their utilities and application in administration and governance. Contributions
of moral thinkers and philosophers from India and world.

5. Public/Civil Service Values and Ethics in Public Administration:
Status and problems; ethical concerns and dilemmas in government and private institutions;
laws, rules, regulations and conscience as sources of ethical guidance; accountability and
ethical governance; strengthening of ethical and moral values in governance; ethical issues in
international relations and funding; corporate governance.

6. Probity in Governance:
Concept of public service; Philosophical basis of governance and probity; Information sharing
and transparency in government, Right to Information, Codes of Ethics, Codes of Conduct,
Citizen’s Charters, Work culture, Quality of service delivery, Utilization of public funds,
challenges of corruption.

● Case Studies on Above Issues



(xi)

CONTENTS

Foreword (v) - (vi)
Preface (vii) - (ix)
1 Ethics and Human Interface 1 - 37

1.1 Ethics
1.1.1 Essence of Ethics
1.1.2 Objectives of Ethics
1.1.3 What Ethics is Not?
1.1.4 Difference between Ethics and Morality
1.1.5 Difference between Ethics and Law

1.2 Determinants of Ethics in Human Action
1.3 The Consequences of Ethics in Human Action
1.4 Dimensions of Ethics

1.4.1 Descriptive Ethics
1.4.2 Normative Ethics
1.4.3 Meta-Ethics

1.4.3.1 Semantic Theories
1.4.3.2 Substantial Theories
1.4.3.3 Justification Theories

1.4.4 Applied Ethics
1.5 Environmental Ethics
1.6 Ethics in Private and Public Relationships

1.6.1 Private Ethics
1.6.2 Public Ethics

1.7 Human Values
1.7.1 Meaning
1.7.2 Types of Human Values

1.8 Role of Family, Society and Educational Institutions in Inculcating Human Values
1.8.1 Family
1.8.2 Society
1.8.3 Educational Institutions

1.9 Why Human Values?
Key Terms
Discussion Questions
References
Case Study 1.1: Ethics Is Not Taught, It Is Caught
Case Study 1.2: Role of Cinema in India
Previous Years’ Examination Questions

2 Lessons from the Lives and Teachings of Great Leaders, Reformers and
Administrators

38 - 60

2.1 Raja Ram Mohan Roy
2.2 Swami Vivekananda
2.3 Mahatma Gandhi
2.4 Dr. Bhimrao Ramji Ambedkar
2.5 Mother Teresa



(xii)

2.6 A.P.J. Abdul Kalam
2.7 Elattuvalapil Sreedharan
2.8 Abraham Lincoln
2.9 Nelson Mandela
2.10 Martin Luther King Jr.
Key Terms
Discussion Questions
References
Case Study 2.1: Lessons for Civil Servants Taught by the Life of Mahatma Gandhi
Previous Years’ Examination Questions

3 Attitude 61 - 84
3.1 Meaning of Attitude
3.2 Determinants of Attitudes
3.3 Structure of Attitude
3.4 Functions of Attitude
3.5 Attitude: Its Influence and Relation with Thought and Behaviour
3.6 Behaviour Too Influences Attitude
3.7 Moral and Political Attitude

3.7.1 Moral Attitude
3.7.2 Political Attitude

3.7.2.1 Sources of Political Attitude
3.7.2.2 Process of Formulation of Political Attitude
3.7.2.3 Functions Performed by Political Attitude

3.8 Social Influence and Persuasion
3.8.1 Social Influence
3.8.2 Areas of Social Influence
3.8.3 Theories of Persuasion
3.8.4 Persuasive Techniques

Key Terms
Discussion Questions
References
Case Study 3.1: Patriarchal Attitude vs. New Generation
Case Study 3.2: Coconut Nature of Boss vs. Attitude Change
Previous Years’ Examination Questions

4 Aptitude and Foundational Values for Civil Service 85 - 101
4.1 Aptitude

4.1.1 Meaning of Aptitude
4.1.2 Why are Aptitude Tests Used?
4.1.3 Difference between Attitude and Aptitude

4.2 Foundational Values for Civil Services
4.2.1 Integrity
4.2.2 Impartiality and Non-partisanship
4.2.3 Objectivity
4.2.4 Dedication to Public Service
4.2.5 Empathy
4.2.6 Tolerance
4.2.7 Compassion towards the Weaker Sections

Key Terms
Discussion Questions
References



(xiii)

Case Study 3.1: Ethics is Winning the Test of Integrity
Appendix I: Letter from Dharam Vira
Previous Years’ Examination Questions

5 Emotional Intelligence (EI) 102 - 120
5.1 Concept of Emotional Intelligence (EI)
5.2 Essentials of Emotional Intelligence
5.3 Models of Emotional Intelligence

5.3.1 Ability Model
5.3.2 Trait Model
5.3.3 Mixed Model

5.4 How to Increase Emotional Intelligence?
5.5 Utility of Emotional Intelligence
5.6 Difference between Emotional Quotient (EQ) and Intelligence Quotient (IQ)
5.7 Emotional Intelligence: Application in Administration and Government
5.8 Emotional Intelligence of Indian Civil Servants
Key Terms
Discussion Questions
References
Case Study 5.1: Emotional Intelligence varies from Person to Person
Previous Years’ Examination Questions

6 Contributions of Moral Thinkers and Philosophers from India and World 121 - 140
6.1 Socrates
6.2 Plato
6.3 Aristotle
6.4 Confucius
6.5 Immanuel Kant
6.6 John Locke
6.7 Malala Yousufzai
6.8 Buddha
6.9 Acharya Chanakya
6.10 Swami Vivekananda
6.11 Mahatma Gandhi
Key Terms
Discussion Questions
References
Case Study 6.1: Lessons from Chanakya Niti for Indian Public Servants
Previous Years’ Examination Questions

7 Ethical Dilemma 141 - 153
7.1 What Is Ethical Dilemma?
7.2 Children Playing on Train Tracks: An Ethical Dilemma
7.3 Types of Ethical Dilemmas
7.4 Ethical Dilemmas Faced by Civil Servants
7.5 Resolving Ethical Dilemma
7.6 Common Approach for Resolving Ethical Dilemma
Key Terms
Discussion Questions
References
Case Study 7.1: Prestige and Promotion vs. Personal Life of a Civil Servant
Previous Years’ Examination Questions



(xiv)

8 Public/Civil Service Values and Ethics in Public Administration 154 - 178
8.1 Status of Values and Ethics in Public Administration
8.2 Problems of Values and Ethics in Public Administration
8.3 Ethical Concerns and Dilemmas in Government and Private Institutions

8.3.1 Ethical Dilemma
8.3.2 Ethical Concerns in Private Institutions

8.4 Laws, Rules, Regulations and Conscience as Sources of Ethical Guidance
8.4.1 External Sources: Laws, Rules and Regulations
8.4.2 Conscience

8.5 Accountability and Ethical Governance
8.5.1 Accountability
8.5.2 Types of Accountability
8.5.3 Ethical Governance

8.6 Strengthening of Ethical and Moral Values in Governance
8.7 Ethical Issues in International Relations and Funding

8.7.1 Realism
8.7.2 Idealism

8.8 Corporate Governance
8.8.1 Objectives of Corporate Governance
8.8.2 Reasons for Recent Increasing Interest in Corporate Governance
8.8.3 Features of Good Corporate Governance
8.8.4 Advantages of Good Corporate Governance

Key Terms
Discussion Questions
References
Case Study 8.1: Breach of Protocol and Decorum by a Civil Servant
Previous Years’ Examination Questions

9 Probity in Governance 179 - 213
9.1 Concept of Public Service
9.2 Concept of Probity

9.2.1 Probity in Governance
9.2.2 Objective of Probity in Governance
9.2.3 Principles of Probity

9.3 Philosophical Basis of Governance and Probity
9.4 Information Sharing and Transparency in Government

9.4.1 Right to Information Act
9.4.2 Code of Ethics
9.4.3 Code of Conduct
9.4.4 Citizen’s Charter
9.4.5 Work Culture
9.4.6 Quality of Service Delivery
9.4.7 Utilization of Public Funds
9.4.8 Challenges of Corruption
9.4.9 Consequences of Corruption
9.4.10 Remedial Measures to Curb Corruption

Key Terms
Discussion Questions
References
Case Study 9.1: Commonwealth Games, 2010, Scandal
Previous Years’ Examination Questions



(1)

“The truth will set you free, but first it will make you miserable.” – James A. Garfield

“What is right is right even if no one is doing it. What is wrong is wrong even if
everyone is doing it.” – Henry D. Thoreau

1.1 ETHICS
“Ethics is knowing the difference between what you have a right to do and what is right to

do.”
– Potter Stewart

Few terms have been discussed as much as ethics and good governance in the recent times. It
is because of their increasing relevance in the face of ever increasing wrongdoings (or call these
‘unethical practices’) in almost all spheres of life. Civil or public services have not been
exception to this. Evidences are available to believe that ultimately ethical practices benefits all
and unethical ones to none. Hence, there has been ever increasing concern how to combat
unethical practices and promote ethical ones. One proactive measure is to make the people
understand the pros and cons of unethical or wrongdoings. It is with this realization that the
prospective civil servants have been made aware of the same, i.e., the evil consequences of
unethical practices to the stakeholders involved in the system.

Let us begin with understanding the essence of the term ethics.

1.1.1 Essence of Ethics
“Eternal principle of truth is ethics.” – Swami Vivekananda
The term ‘ethics’ has been coined from the Greek word ‘Ethicos’ which is derived from the

word ethos which means character. Thus, when applied to public service, this means service with
character. There is another word ‘morality’ considered as synonym of ethics. The word morality
has been derived from the Latin language ‘moralis’ which means behaviour. In this way, ethico-
moral actions pertain to set of actions engineered by the character and expressed through
behaviour. Alternatively speaking, while character is relatively internal, behaviour is relatively
external and character is externalized via behaviour. Character defines action whereas behaviour
gives it immediate shape. Ethics is a branch of philosophy. As philosophy is defined in so many
senses as many philosophers are there, much is the same of the meaning of ethics also.

Chapter

Ethics and Human Interface1
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While conducting a Three-Day Training Programme on Ethics and Values in Public
Governance for the 30 Probationers of 23rd Professional Training Course (PTC) in the National
Institute of Financial Management (NIFM), Faridabad during May 6-8, 2016, the present author
made an attempt to know the meanings of the term ‘ethics’ from the 30 Probationers by asking
the question: ‘What does ethics mean to you?’ Following were the typical and variety of
meanings of ethics given by the Probationers:

Table 1.1: Different Meanings of Ethics by Different People

Meaning Number of
Probationers

Per cent

Morality
Conscience
Honesty
Integrity
Responsibility

11
09
06
02
02

37
30
20
06
07

Total 30 100

It is evident from Table 1.1 that the majority of the probationers relate ethics with morality
(37%) followed by one’s conscience (30%).

The Housing Development and Finance Corporation Ltd. (HDFC), some time back,
attempted to create an ethics manual. They undertook an in-house brainstorming session. They
consulted the external gurus also and at last came out with a large voluminous book on their
ethics manual. Deepak Parekh (1997: 13-20), the Chairman of the HDFC Ltd., found the book
just unreadable and simply not tenable. Parekh postulated a one-line definition of ethics as:
“Don’t do something that you would be ashamed of, if it becomes public.” And, according to him,
it is not too difficult to achieve this reality.

Different people have defined ethics differently. While some defines ethics as ‘the science of
the ideal human character’ or ‘the science of moral duty,’ some others define ethics as “a set of
concepts and principles that guide us in determining what behaviour helps or harms sentient
creatures.” Ethics can also be used to describe a particular person’s own, idiosyncratic principles
or habits. For example: “S.S. Khanka has good ethics.”

Let us also go through the following two important definitions of the term ethics given by
different people.

According to the Concise Oxford Dictionary, ethics means ‘the science of morals in human
conduct (Thompson 1996:463).’ One of the meanings given to it by another dictionary is: “the
principles of conduct governing an individual or a group (Webster 1986: 780).”

In sum and substance, ethics is the systematic study of human actions from the perspective
of their rightfulness or wrongfulness, as means for the attainment of the definitive happiness. In
other words, ethics is doing things in a truthful, righteous, fair and just manner. The essence of
ethics can be best put as: “Eternal principle of truth in human action is ethics.”
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1.1.2 Objectives of Ethics
“An unexamined life is not worth living.” – Socrates
Why, then, is the ethics required? Ethics is required for two-fold objectives (Pratley (1997:

9-10):
(i) Normative Objective

(ii) Descriptive Objective.
What these do actually mean is discussed one by one.
Normative Objective: It evaluates the human behaviour against moral standards. The basic

assumptions behind human moral behaviours and judgements are often taken for granted without
duly analysing and evaluating these. Here comes the normative ethics that analyses human moral
judgments against moral standards and then makes the moral assumption-based judgments
explicit as much as possible. In sum and substance, the normative objective of ethics is evaluative.

Descriptive Objective: It is meant to provide prescriptive advice and solutions on how to
act and behave ethically in a specific situation. Alternatively speaking, descriptive objective
prescribes solutions when facing a dilemma where a choice has to be made between several
alternatives. In essence, the descriptive objective of ethics is to provide therapeutic advice on
how to behave in a given situation.

Now, the objectives of ethics can be summarized in a more systematic manner as to
 study human conduct and evaluate these as moral or immoral and right or wrong and

good or bad.
 set moral standards and norms for human behaviour.
 evaluate past behaviour against set of standards and norms and, then, make judgment

upon human behaviour as right or wrong and moral or immoral.
 prescribe moral standard behaviour and also provide solutions about how to behave in a

given situation.

1.1.3 What Ethics is Not?
“What is right is right even if no one is doing it. What is wrong is wrong even if everyone is

doing it.” – Henry D. Thoreau
We have already explained what ethics is by virtue of meaning about what it is not. Perhaps

yet another best way to better understand what ethics is to understand what ethics is not.
Accordingly, what ethics is not is explained as follows:

1. Ethics is not
following accepted
norms.

Ethics is not: “When in Rome, do as the Romans do.” That is
ethics is not just to blindly follow the culturally accepted
norms. The reason is while some cultures are likely to be quite
ethical, others seem corrupt or blind to follow certain ethical
concerns. United States was to slavery before the Civil War
and caste system in India are examples of such culturally
accepted norms.
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2. Ethics is not
following the law.

As opined by Immanuel Kant, in law, a man is guilty when he
violates the rights of another. But, in ethics, he is guilty if he
thinks of doing so. Being ethical does not always entail
abiding by the letter of the law, although most laws articulate
ethical standards generally accepted by the citizenry. Martin
Luther King, Jr. employed nonviolent civil disobedience in the
1950s and 1960s to defy discriminatory, segregationist
legislation and advanced the cause of civil rights in the United
States. Here law was not ethical.

3. Ethics is not
morality.

Morality can be an individual’s set of commitments as what is
good or right while the same are rejected by others. For
example, a moralist can say I do not believe in war, so what if
everyone else does. Then, this means morality does not
demand acquiescence from others. Thus, it is possible to be
moral alone. But, ethics demands acquiescence from others as
what is good and right. This means one cannot be ethical
alone.

4. Ethics is not religion. Though both religion and ethics demand acquiescence from
others, yet religion and ethics are not the same. So to say,
while many people are not religious at all, ethics still applies
to everyone.

1.1.4 Difference between Ethics and Morality
“The difference between moral dilemmas and ethical ones is that in moral issues the choice

is between right and wrong. In ethics, the choice is between two rights.” – Pamela Warrick
The two words “ethics” and “morality” are often used interchangeably by people as the

difference between the two is very subtle. But, the fact remains that these mean two different
meanings.

Ethics means character, as stated earlier, and morality means behaviour or conduct. Thus,
ethics is internal and morality is external. Ethics gets expression through morality, or say,
character is externalized via behaviour. Morality is judgment of what is right or wrong, good or
bad, and moral or immoral. For example, eating one’s lunch is amoral, but stealing others lunch
to eat is immoral. Thus, morality is standards of human behaviour or conduct.

In a sense, morality refers to positive moral values, virtues and codes of moral standards an
individual follows. Accordingly, an individual is called moral if he/she behaves in righteous
manner, i.e., moral standards. Conversely, the individual who behaves in wrong manner, i.e.,
against moral standard, is called immoral. A life lived by individual as per and against moral
standards is called moral and immoral life respectively.

The difference between ethics and morality is presented in the following Table 1.2.
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Table 1.2: Difference between Ethics and Morality

Ethics Morality
Origin Greek word “ethikos” means

character
Latin word “moralis” means manner or
behaviour.

Source Its source is the prevalent social
system. Thus, its source is external.

The source is individual concern.
Hence, its source is internal.

Meaning This means set of rules of conduct
recognized as good or bad to some
group of human actions.

This means guidelines or code of
conduct recognized as right or wrong
with regard to human actions.

Rationale This is required because society
recommends it as good act to do.

Individual believes some act as right or
wrong.

Flexibility This is context–based, hence, is
consistent in a specific context. This
is flexible too because this tends to
vary across contexts.

An individual’s moral code is usually
unchanging and consistent across all
contexts but can change with change in
individual’s beliefs.

Acceptability These are governed by professional
and legal guidelines within a given
point of time and place.

Morals or morality tend to transcend
cultural norms.

Conflicts between Ethics and Morality: Because of subtle difference between ethics and
morality, there has been at times overlapping and conflict between the two. Let this be
exemplified with the following two examples.

A lawyer’s morals may tell him/her that the heinous act of murder is by all means
reprehensible and the murderer should be punished. But, the duty of the lawyer as professional
lawyer is to defend his/her client to the best of his/her abilities, even knowing that the client is
guilty.

Let us take yet another example from medical field. As we know, in most parts of the world,
a doctor may not euthanize a patient, even at the patient’s request, as per ethical standards for
health professionals. However, the same doctor may personally believe in a patient’s right to die
and may realize euthanizing the patient as right.

1.1.5 Difference between Ethics and Law
“In law, a man is guilty when he violates the rights of others. In ethics, he is guilty if he only

thinks of doing so.” – Immanuel Kant
In simple words, ethics means moral philosophy that guides people about what is good or

bad. The law means the set of rules and regulation, created by the government to govern the
whole society. The law is universally accepted, recognised and enforced. It is enacted with the
purpose of maintaining social order, justice, peace and harmony in the society and to provide
protection to the general public and safeguard their interest. It is created based on ethical
principles and moral values.

Potter Stewart has distinguished ethics from law in these words: “Ethics is knowing the
difference between what you have a right to do (i.e., law) and what is right to do (i.e., ethics).”
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The basic difference between ethics and law has been presented in the following Table 1.3:
Table 1.3: Difference between Ethics and Law

Bases of
Difference

Ethics Law

Meaning Ethics is a branch of moral
philosophy that guides people about
the basic human conduct as good or
bad.

The law refers to a systematic body
of rules that governs the whole
society and the actions of its
individual members.

What is it? Set of guidelines. Set of rules and regulations.
Governed by Individual, Legal and Professional

norms.
Government

Expression They are abstract. Expressed and published in writing.
Violation There is no punishment for

violation of ethics.
Violation of law is not permissible
which may result in punishment like
imprisonment or fine or both.

Objective Ethics are made to help people
decide what is right or wrong and
how to act.

Law is created with an intent to
maintain social order and peace in
the society and provide protection to
all the citizens.

Binding Ethics do not have a binding nature. Law creates a legal binding.

1.2 DETERMINANTS OF ETHICS IN HUMAN ACTION
“The pious intention behind action makes it human action.” – Anonymous
Before we discuss the determinants of ethics in human action, let us first understand what

the human action is. Ethics deals with voluntary human actions not actions of human. Human
actions can be distinguished from actions of human in the sense that the actions done by human
consciously, deliberately and in view of an end are human actions and the actions that are not
done wilfully, voluntarily, consciously and deliberately are actions of human though they are
done by human. Thus, it is the intention which makes the difference between human action and
action of human. From ethics point of view, human actions are more important than actions of
human.

By now, it is clear that all definitions of ethics suggest that it focuses on human actions and
their ethicality or morality. Because ethics is concerned with human action, it seems, therefore,
pertinent first to separate human action from their morality. This is just in line with legal systems
which are primarily interested in human actions and, following that, in their legality or illegality.

As maintained by the scholastic philosophers, an action needs to fulfil three basic
requirements to be human action. These are:

1. Involvement of Some Knowledge
2. Presence of Voluntariness
3. Freely Done
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A brief mention about each of these follows in turn:
1. Involvement of Some Knowledge: Human beings do not do any action unless they

first know it. The reason is almost all human actions are motivated with knowledge if
the action will be beneficial or not. Thus, knowledge of action is an essential
requirement for an action to be human.

2. Presence of Voluntariness: Besides knowledge, the action also must be voluntary in
nature. This means action must proceed from the will. In psychology, will is defined as
one’s mental faculty that enables him/her to undertake an action apprehended as
beneficial or useful. This, thus, means will serve as the cause of one’s action and
controls the performance of action. Examples of human actions that proceed from the
will are consenting and walking. On the contrary, the example of human action not
proceeding directly from one’s will is someone placing a gun in an individual’s hand
and then pulling the trigger. In this case, because the action is not controlled by the
person, therefore the action, i.e., shooting is not voluntary and, thus, not human action.

3. Freely Done: The third essential element to be an action a human action is it must be
freely done. To act freely means having choices to act or not to act or to act in a
particular manner. This also means human beings have choices to act or not act.

If any one of the three elements is absent, the action is not considered as a human action and,
accordingly, does not fall under the subject of ethics.

Having gone through the human nature of action just discussed, now a question arises is
what parts of an action should be examined to decide if the action is human in nature. From this
point of view, there are broadly three parts to every action that need to be examined to decide if
the action is human action. The three parts are:

1. Object of a Human Action
2. Circumstances of a Human Action
3. The End or Purpose of a Human Action

A brief description about each of these follows in turn.
1. Objects of a Human Action: Almost all human behaviour or actions are purposive, or

say, object-oriented. It is basically the object of action that distinguishes one action
from every other one. For example, objects of telling a lie and speaking the truth are
examples of two actions that are distinguished from each other based on their moral
criteria. Object of action can be something good or bad or indifferent. In reality, the
following principles apply to the object of every action:
1. An action whose object is bad by its very nature will always remain bad and bad

only and nothing can improve it. For example, a lie, defined as speaking contrary
to what is in the speaker’s mind, remains a lie despite the purpose or circumstance
involved. Purpose and circumstance do not make it anything (another object)
except a lie.

2. An action that is otherwise good may become bad also depending upon the
circumstances or purposes behind the action. For example, telling the truth is a
good act. But when the truth is spoken with a purpose to malign or destroy
someone’s name or image is morally bad act.
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3. An action that is otherwise indifferent (i.e.. neither good nor bad) may become
good or bad because of circumstances or purpose behind the action. For example,
walking may be an indifferent act. For example, if walking is to maintain a good
health, it is good action. But if walking into a departmental store is to steal some
items, it becomes a bad action.

2. Circumstances of a Human Action: Circumstances of a human action include things
such as the point of time action is being performed, at a particular place, by a particular
person call him/her agent, in a particular manner. Here, it is important to mention that
only moral circumstances serve as criteria for assessing the goodness or badness of a
human action. That is physical circumstances do not fall under the purview of assessing
human action as good or bad. It is possible that moral circumstances may increase the
goodness or badness of a human action. For example, to attack another person in self-
defence is one thing; but to attack another person without any justification or reason is
another action.
It is also possible that some moral circumstances may increase goodness or badness of a
human action and, thus, may be termed as aggravating moral circumstances. Some
moral circumstances are aggravating when they increase the goodness or badness of an
action. Stealing money from a poor person is an aggravating moral circumstance in the
sense that it increases the badness of an already bad act. Similarly, moral circumstances
may be extenuating as well when they decrease the badness of a human action. To
exemplify, to steal ` 100 from Axis Bank is not as bad as stealing ` 100 from a
homeless person, but it is still a bad act.

3. The End or Purpose of a Human Action: Human beings perform different actions
keeping some purposes in minds. One may call it intention behind performing an action.
Action can be performed having one purpose or more purposes in mind while
performing an action. Based on experiences, certain principles can be deduced based on
the purpose in mind while performing an action.
1. Based on purpose, an action that is indifferent because of its object may also

become good or bad. How? Let us take the example of jogging which in itself is an
indifferent act, when done to maintain good health, it becomes a good act. But, if
jogging is done to reach a house to murder someone, it becomes a bad act.

2. Similarly, based on purpose, an action that is good because of its object may also
become more good or less good or even bad. For example, to give money to a
hungry person is, of course, a good action. If money is given just to get rid of that
hungry person, it is still a good action but certainly not as good as in the first case.
But if money is given to hungry person to hurt someone, giving money becomes an
immoral act and bad act.

3. An action that is evil by its object may become more wrong or perhaps less wrong,
but never good by its purpose. For example, telling a lie is by all means morally
wrong. But telling a lie to demean someone is more wrong. But telling a lie “to get
out of trouble” is, of course, still lying and still wrong, nonetheless it’s less wrong
because of the purpose behind the action, i.e., telling a lie. In nutshell, a good end
does not justify a bad means.
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Kenneth Blanchard and Norman Vincent Peale (1990) in their famous book entitled “The
Power of Ethical Management” have very lucidly suggested for undertaking an exercise called
“Ethics Check” to decide the ethicality or morality of an action.

The “Ethics Check” Questions

1. Is it legal?
Will I be violating either civil law or organizational policy?

2. Is it balanced?
Is it fair to all concerned in the short-term as well as in the long-term?
Does it promote win-win relationships?

3. How will it make me feel about myself?
Will it make me feel proud?
Would I feel good if my decision was published in the newspaper?
Would I feel good if my family knew about it?

Here is an anecdote on judging ethical conduct of a person.

● Once Socrates met one of his acquainted persons who told Socrates:
“Do you know what I just heard from some person about your close friend?”

● Socrates asked him just hold for a while.
“Before you tell me anything about my friend, I would like to request you to pass a little test
which I (Socrates) call ‘Triple Filter Test’ (TFT).”

● The First Filter Test is to ensure the truth in what you heard. Are you sure that what
you are going to tell me about my friend is true. The man said, “No, I just heard it from
some person.” Socrates said, “All right.” It means you do not really know what you
heard about my friend is true or not.

● Take the Second Filter Test to judge the goodness of what you heard is:
● “Is what you are going to tell me about my friend really good?”
● “No,” said the man. In fact, it is on the contrary, i.e., it’s bad. It means you want to tell

me something bad about my friend but you are not sure if it is really true.
● Have the Final and Third Filter Test to ensure its usefulness. Are you sure what are

you going to tell me about my friend is useful for me?
● “No, not at all. In fact, it will be unpleasant for you to listen what I want to tell you about

your friend.”
● Socrates finally concluded:

“If whatever you want to tell me about my friend is neither true nor good nor even useful
for me, why do you want to tell it to me at all?”

● The man took a decision not to tell at all.
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1.3 THE CONSEQUENCES OF ETHICS IN HUMAN ACTION
“Hunger, sleep, fear and sex-drive; these urges are common to both animals and humans. It

is the sense of values or dharma which is the distinguishing feature of a human being. A person
devoid of dharma is just like an animal.” – Hitopadesh

Because the doer, also called actor, has control over actions, the consequences of action are,
therefore, imputed to him or her. The reason is that doer is the cause of the consequences of
action. A doer can be imputed to consequences of action in various forms. When the doer
physically does the act, the action is physically imputed to that person and the person is
responsible for his or her action. But in case actor does not perform action by himself/herself
instead cause another person to perform the action, the first person is still responsible for the
action to the degree he/she foresees those consequences.

It is also possible that the actions of other people may be imputed to the person involved if
we have helped, encouraged or persuaded them to do something or if we have remained silent
when these people clearly needed advice.

When are human beings responsible for the consequences of their actions? To be responsible
for an evil effect we must advert at least vaguely to the fact that the action is bad. If we so advert,
we are presumed to have willed the effect. For example, a hunter sees an object in the forest but
is not sure whether it is a man or a deer. Suppose the hunter adverts at least vaguely to what the
consequences of firing a shot may be. The hunter actually shoots anyhow, and, therefore, is
presumed that the hunter adverts the effect of his action. On the contrary, for a good effect to be
imputed, the actor must advert to the good effect and intend it. For example, after a presentation
by a speaker on government travel regulations, a member of the audience decides to reimburse
the government for overreimbursement.

Acts of Double Effects: It has been found that some actions have double effects – good or
bad. Then a question arises is how to decide the morality of such actions? To resolve this
dilemma, ethicists have provided some general principles to help decide the morality of the
actions having double effects. These principles are:

1. The action that produces the two effects must be either good or indifferent, but in no
way intrinsically wrong.

2. The good effects must be immediate and not coming from bad actions.
3. The purpose behind the action must be intrinsically good.
4. There must be a proportionately good reason or cause for performing the action in the

first place.
Nonetheless, the greatest problem with regard to actions of double effects is to ascertain

whether the evil effects caused good effects. This question can be answered by asking another
question: If one takes away the evil effects, does the good effects still remain. If good effects do
not remain, it means evil effects did not cause these.

In real world, there are a number of actions that potentially have double effects. For example,
public administrators at times find themselves confronted with situations where their action may
result in double effects in saving people in danger but also foreseeing the potential loss of
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innocent lives. Similarly, a social worker who sits in an indefinite hunger strike to secure
country’s liberty and independence also foresees probable evil consequences for himself/herself.

Let us give another example, in a riot hit situation in a city, the Magistrate has to order
police to open fire at the rioting crowd. His purpose is to control damage to public life and
property and restore law and order situation in the area. But in the process, some people might die
and some might get injured in the police firing.

Martin Luther King’s crusade for fighting against discriminations to black people is an
excellent example of actions with double effects.

● “I have been imprisoned in Alabama and Georgia jails twelve times. My home has
been bombed twice. A day seldom passes that my family and I are not recipient of
threats of death. I have been the victim of near-fatal stabbing …

● But I did not deviate from my path and purpose. If every Negro in United States turns
to violence I will choose to be the one lone voice preaching (non-violence) is the wrong
way. May be this sounded like arrogance but it was not intended that way.

● I would rather be a man of conviction than of conformity. Occasionally in life one
develops a conviction so precious and meaningful that he will stand on it till the end.
This is what I have found in non-violence.”

Police officers often encounter situations of double effect, where their primary mission is to
save people in danger but foresee the potential loss of their own lives. Likewise, military fighter
pilots also encounter situations of double effect in times of war.

One frequently cited example of action of double consequences is pregnant woman about to
deliver, whose doctor has diagnosed serious medical complications. According to doctor, given
the medical complications, it may not be possible for him/her to save both lives. In this regard,
there is a good number of people who claim that the example allows the doctor “to kill the mother
and save the baby.” But, there are also some others who claim just opposite that the doctor may
kill the baby to save the mother. But, in reality, every doctor will make his/her best efforts to save
both the lives, i.e., mother and baby. Nonetheless, the real problem is what actually to do when
the question is of one life versus the other.

Ethical thinkers have suggested some principles to be followed to resolve the dilemma
relating to the delivery of a pregnant woman:

1. Saving the life of pregnant woman being the sole purpose of surgical procedure and the
physician not intending and foreseeing the probable bad effects of his/her action may be
considered as an ethical and moral action.

2. If the physician removes the bad effects by killing the foetus, good effects, i.e., saving
the mother’s life, still remains. Thus, it holds true that the good effects do not come
from bad actions.

3. The fact remains that the surgical procedure is not the evil action with evil effects.
Instead, it is an indifferent act, i.e., neither good nor bad. Nonetheless, the surgical
procedure causes two effects, one that the physician intends and the other he or she does
not.
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1.4 DIMENSIONS OF ETHICS
Ethics is a philosophical subject and, hence has different dimensions to judge a human action

as ethical. In a sense, dimensions of ethics also refer to branches of ethics. Ethicists have
classified all dimensions or branches of ethics into four broad categories. These are:

1. Descriptive Ethics
2. Normative Ethics
3. Meta-Ethics
4. Applied Ethics

These are discussed in seriatim.

1.4.1 Descriptive Ethics
As the term itself denotes, descriptive ethics describes the human values about what is good

or moral. Thus, it involves empirical analysis of human values. Because different communities
practice different values or general pattern of life, it, thus, describes the values or pattern of life
followed by different communities. In that sense, it may study the evolution and development of
pattern of human values in a society or community. It gives a general pattern or a way of life of
people in different types of communities. Lawrence Kohlberg’s theory of moral consciousness
explains descriptive ethics in the same sense.

Descriptive ethics, thus, investigates into the ethical morals as good or bad. In other words, it
aims to find out what values people subscribe, which actions are right and wrong and what
characteristics an actor or agent possesses that make the actor ethical. In sum and substance,
descriptive ethics describes the actual choices made by the actors in practice. In that sense,
descriptive ethics is also called the empirical exploration of moral philosophy of people in the
society.

1.4.2 Normative Ethics
Normative ethics is evaluative in the sense that it evaluates human behaviour against moral

standards. In that sense, it implies an ethical post-mortem of already performed actions and
exhibited behaviours. Normative ethics comes to fore when the basic assumptions behind human
moral behaviours and judgements, without duly analysing and evaluating these, are often taken
for granted. Normative ethics, thus, involves ensuring attainment of moral standards that regulate
the right conduct. It focuses explicitly on the question of ‘what is the right thing to do?’ In other
words, it seeks an ideal way of appropriate human behaviour.

Thus, normative ethics is the study of ethical theories that recommend how people ought to
act, i.e., it recommends the standards for human behaviour. In case of violation of standard
behaviour, it also advocates appropriate punishment to ensure people to follow standard
behaviour. This is done by developing certain theories of ethics to frame guidelines and develop
standards for human behaviour. In fact, the Golden Rule is a typical example of a normative
ethical principle, i.e., “Do unto others as you would have them do unto you.”
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There are three challenging views that help answer moral queries as what is right or good.
These are:

1. Virtue Ethics
2. Deontological Ethics
3. Consequentialism

A brief description of these follows.
Virtue Ethics: What is virtue? A virtue is a positive trait or quality subjectively deemed to

be morally excellent and, thus, is valued as a foundation of good being. The prominent examples
of virtues are honesty, loyalty, duty, patience, perseverance, temperance, etc. Philosophers like
Aristotle have advocated not to what actions are right but what kind of persons we should be to
perform a right action. The basic premise of virtue ethics is, it should enable to lead rewarding
and successful lives also called “the good life.” According to Aristotle (1992), the good life is
possible only for people possessing the traits of good character that we call the virtues. He
described virtue as a character trait that manifests itself in habitual action. He further says that a
virtuous person is someone who has ideal character traits. These traits derive from natural
internal tendencies, but need to be nurtured once established, they will become stable and habit.
For example, a virtuous person is someone who is kind across many situations over a lifetime
because that is his/her character and not because s/he wants to maximize utility or gain or simply
do his/her duty. Honesty is a virtue of a person. But, we do not call a person honest who speaks
the truth only once, but who speaks the truth as his/her general practice.

There are four cardinal virtues derived primarily from Plato’s proposal (Plato, 1991). These
are:

1. Prudence: It is known as one’s awareness and explained as one’s wisdom. That is one’s
ability to judge the appropriate action among actions at a given point of time.

2. Justice: It is considered as fairness. It is understood as paying what is due to one.
3. Temperance: It is known as restraint, the practice of self-control, abstention, and

moderation checking oneself from swaying from one’s main purpose, or say, virtue.
4. Courage: It is also known as fortitude, forbearance, strength, endurance, and the

courage to confront fear, uncertainty, and intimidation.
Deontological Ethics: The English word ‘deontology’ has its origin from the Greek word

‘deon,’ which means duty or obligation. Human beings have obligations or duty to other persons.
For example, an elder brother has obligation to help his quite younger sister to cross the road.
According to deontological theory, when people adhere to their obligations and duties, their acts
are considered ethically correct or right. This is captured by the phrase “Let justice be done
though the heavens fall.”

As per deontological ethics, rightness of an action does not depend on its consequences, but
on the act itself. For deontologists, the ends or consequences of our actions are not important, but
our actions or duties are important to judge them as ethically right. In Bhagwad Gita, Krishna’s
teaching to Arjuna on what is ‘dharma’ or right is to perform one’s duty is an example of
deontological ethics. Krishna echoed to Arjuna: “कमणये वािधकार ते मां फलेषु कदाचन । मां कमफलहेतुभू:
मांते संङगो वकमिण” In English, “You have a right to perform your prescribed duty, but you are not
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entitled to the fruits of action. Never consider yourself the cause of results of your activities, and
never be attached to not doing your duty.” Deontological theories are also sometimes called non-
consequentialist theories.

Consequentialism Ethics: The term “consequentialism” was coined by G. E. M. Anscombe
(1958: 1-19) in her essay “Modern Moral Philosophy“ in 1958, to describe what she saw as the
central error of certain moral theories such as those propounded by Mill and Sidgwick. The thesis
of consequentialism holds that the rightness or goodness of any action ultimately depends on the
consequences it produces. Jeremy Bentham (1789) who is one of the profounders of the
utilitarian views: “An action is right if and only if it produces the greatest balance of happiness
or pleasure over pain for everyone.” That “the end justifies the means” is the classic expression
of consequential thinking.

Consequentialism ethics consists of the following three subcategories:
(i) Hedonism: This thesis asserts that the utility of any action depends and is determined by

the pleasure it creates. Hedonism is a school of thought which argues that pleasure is
the only intrinsic good involved in doing any activity. Simply speaking, a hedonist
always strives to maximize the net pleasure determined by subtracting pain from
pleasure. In a nutshell, hedonism posits that ultimately the principle ethic is maximizing
pleasure and minimizing pain.

(ii) Maximalism: As per this thesis of utilitarianism, the rightness of any action is
determined only when it creates greatest amount of good for greatest number even if the
action involves some bad consequences also. In practice, every action is likely to
produce both pleasure and pain. As regards determining the maximum net pleasure, the
proponents of utilitarian theory Bentham (1789) and Mill (1957) view that it can be
done by subtracting the pain from the pleasure produced by an action just like an
accountant determines net worth by subtracting debts from assets of a business.

(iii) Universalism: The consequences produced by the action need to apply to everyone not
only to ourselves. This is similar to the Gandhian Ethics, i.e., maximum good for all.
This is akin to the philosophy of the Prime Minister of India, Sh. Narendra Modi: ‘सबका
साथ सबका िवकास .’ In English, ‘Together with all, Development for all.’

How utilitarian principle can apply to everyone can be exemplified with an imaginary
example.

In order to decide whether to close the polluting industries around Delhi, we need to take into
consideration the people who suffer from the pollution emitted from industries, the employees
who will be rendered jobless if the industries are closed, the owners of these industries, and
even consumers as well consuming the products produced by these industries. Now it is clear
that, in the above case, regardless of what decision is taken, the interest of some people will
be certainly harmed. The universalism thesis of Unitarianism, thus, obligates us to consider not
only our interest but interest of everyone in performing our actions.

Johnson and Johnson’s Credo is a classic example of such universalism (see Box 1.1).
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Box 1.1: Johnson & Johnson’s ‘Our Credo’
● We believe our first responsibility is to the doctors, nurses and patients, to

mothers and fathers and all others who use our products and services. In
meeting their needs everything we do must be of high quality. We must constantly
strive to reduce our costs in order to maintain reasonable prices. Customers’ order
must be serviced promptly and accurately. Our suppliers and distributors must have an
opportunity to make a fair profit.

● We are responsible to our employees, the men and women who work with us
throughout the world. Everyone must be considered as an individual. We must
respect their dignity and recognize their merit. They must have a sense of security in
their jobs. Compensation must be fair and adequate, and working conditions clean,
orderly and safe. We must be mindful of ways to help our employees fulfil their family
responsibilities. Employees must feel free to make suggestions and complaints. There
must be equal opportunity for employment, development, and advancement for those
qualified. We must provide competent management, and their actions must be just and
ethical.

● We are responsible to the communities in which we live and work and to the
world community as well. We must be good citizens - support good works and
charities and bear our fair share of taxes. We must encourage civic improvements and
better health and education. We must maintain in good order the property we are
privileged to use, protecting the environment and natural resources.

● Our final responsibility is to our stockholders. Business must make a sound profit.
We must experiment with new ideas. Research must be carried on, innovative
programs developed and mistakes paid for. New equipment must be purchased, new
facilities provided, and new products launched. Reserves must be created to provide
for adverse times. When we operate according to these principles, the stockholders
should realize a fair return.

Source: www.jnj.com.

1.4.3 Meta-Ethics
Let us begin with understanding the meaning of the term ‘meta.’ The term ‘meta’ taken from

the Greek preposition means “after”, or “beyond” indicating a concept which is an abstraction
from another concept, used to complete or add to the latter. We have just studied that normative
ethics addresses questions such as “What should I do?”, thus, endorsing some ethical evaluations
and rejecting others, meta-ethics addresses questions such as “What is goodness?” and “How
can we tell what is good from what is bad?” Seeking to understand the nature of ethical
properties, statements, attitudes, and judgments. Alternatively speaking, while normative ethics
focuses on what is moral, meta-ethics focuses on what morality itself is. Thus, meta-ethics is an
abstraction from normative ethics to complete the latter.

Meta-ethics is one of the four branches of ethics generally recognized by philosophers, the
other three branches of ethics are descriptive ethics, normative ethics and applied ethics.
According to Richard Garner and Bernard Rosen (1967), the main profounder of meta-ethics,
there are three kinds of meta-ethical questions to be answered:

1. What is the meaning of moral terms or judgments? (Moral semantics)
2. What is the nature of moral judgments? (Moral ontology)
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3. How may moral judgments be supported or defended? (Moral epistemology)
These questions are answered by the following three theories:

1.4.3.1 Semantic Theories
These theories mainly answer the first question: “What is the meaning of moral terms or

judgements?” Meta-ethical theories are broadly classified into two categories: (1) Cognitivist
Theories (2) Non-cognitivist Theories. A brief description of these follows in seriatim.

Cognitivist Theories: Cognitivism is the meta-ethical analysis that ethical sentences express
propositions and can, therefore, be true or false. Following are included under the rubric of
cognitivist theories:

1. Moral Realism: It maintains that such propositions are not facts about any person or
group’s subjective opinion, but about objective features of the world, independent of
human opinion. This is also called ‘Ethical Objectivism.’

2. Ethical Subjectivism: It is a type of moral anti-realism. It maintains that moral
statements are made true or false by the attitudes and/or conventions of people. Ethical
subjectivism stands in opposition to moral realism, which asserts that moral
propositions refer to objective facts, independent of human opinion.

3. Error Theory: It is also a type of moral anti-realism and maintains that no doubt ethical
claims do express propositions, but such propositions are often false. Since error theory
rejects the existence of moral truths, it instead entails what is called ‘moral nihilism.’
Moral nihilism maintains that nothing is intrinsically moral or immoral. In other words,
it believes that in reality no one has any moral knowledge.

Error theory too is developed on the following three principles:
1. There are no moral features in this world; nothing is right or wrong.
2. Therefore no moral judgements are true.
3. Our sincere moral judgements try, but always fail, to describe the moral features of

things.
Non-cognitivist Theories: Non-cognitivism is the meta-ethical outlook that maintains that

ethical sentences do not express propositions and, thus, cannot be true or false. Based on this
belief, non-cognitivism entails that moral knowledge is almost next to impossible. While A. J.
Ayer (1952) advocates extreme form of ethical emotivism, C. L. Stevenson pleads for moderate
form of ethical emotivism. Major criticism labelled against non-cognitivism is that it disregards
the external causes of emotional and prescriptive reactions.
1.4.3.2 Substantial Theories

These theories answer the second question: “What is the nature of moral judgements?”
There are two divisions amongst the people those who believe there to be some standard of
morality:

1. Moral Universalism
2. Moral Relativism

A brief description about each of these follows in turn.
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Moral Universalism: It is the meta-ethical position that the same moral facts or principles
apply to all people irrespective of culture, race, sex, religion, nationality, sexuality, or other
distinctive features. The justification behind this assertion is thought to be basic human nature,
shared vulnerability to suffering, and the demands of universal reason.

Moral Relativism: It maintains that different moral standards or principles apply to different
people or societies. The reason to believe in this assertion is that moral judgements have their
origins either in societal or in individual standards. Accordingly, no single objective moral
standard can apply to all. This is just like the trite saying: “There cannot be a common size shirt
that fits all.”
1.4.3.3 Justification Theories

These theories answer the third question: “How moral judgments be supported or
defended?” or “Why should I be moral?” Moral Knowledge is gained by inference. Most thinkers
hypothesize that moral knowledge is somehow possible through empiricism gained primarily
through observation and experience. Thus, there are some who hold that moral knowledge is
gained inferentially as opposed to ethical intuitionism. Some prominent theoretical thinkers like
Plato and Immanuel Kant have strongly defended moral rationalism to mean moral truths
knowable a priori, by reason alone. It is recognized as the view that moral constraints, if any, are
mere rational constraints (Russ Shafer-Landau, 2012). Yes, there are others also, namely, David
Hume and Friedrich Nietzsche who have discarded moral rationalism.

1.4.4 Applied Ethics
Applied ethics is the philosophical examination to identify the morally correct course of

action in various fields of everyday private and public life. Two characteristics are necessary for
an issue to be considered as an ‘applied ethical issue’.

One, the issue needs to be controversial in the sense that there are significant groups of
people both for and against the issue at hand.

Two, the issue must be a distinctly moral issue and not merely a social controversy.
As such, there could be different types of applied ethics such as bioethics, environmental

ethics, professional ethics, and social ethics (Cohen, 2005). The bioethics group is concerned
with identifying the correct approach to legal issues in the life sciences, such as euthanasia, i.e.,
mercy killing. Environmental ethics is concerned with ecological questions such as the
responsibility of government and corporations to clean up pollution and maintain healthy
environment. Social ethics includes the duties and responsibilities of ‘whistle-blowers’ to the
general public as opposed to their loyalty to their employers. Professional ethics is concerned
with pursuing a profession ensuring the interest of all stakeholders involved in the profession.

Applied ethics is distinguished from normative ethics in the sense that latter is concerned
what people should believe to be right and wrong and from meta-ethics which concerns the
nature of moral statements.

Porter (2006) has used a typology of six domains applicable to applied ethics:
1. Decision ethics,
2. Professional ethics
3. Clinical ethics
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4. Business ethics
5. Organizational ethics
6. Social ethics

1.5 ENVIRONMENTAL ETHICS
“The earth provides enough to satisfy everybody’s need but not everybody’s greed.”

– Mahatma Gandhi
The word environment refers to the aspects of surroundings as well as “conditions

influencing survival of habitants on it.” According to Section 2(a) of the Environmental
Protection Act, 1986, ‘Environment’ includes water, air, land and human beings, other living
creatures, plants, microorganisms and property. Thus, environment broadly refers to the ‘mother
world.’ As opined by Pope Benedict (in one of his speeches in 2008): “Perhaps reluctantly we
come to acknowledge that there are also scars which mark the surface of our Earth — Erosion,
deforestation, the squandering of the world’s mineral and ocean resources in order to fuel an
insatiable consumption.” This has led to environmental crisis endangering the very survival of
living beings in times to come. Of late, environment has been inflicted by environmental
degradation and environmental pollution such as noise pollution, water pollution, air pollution,
soil pollution, radioactive pollution, plastic pollution, etc. Considering the impending effect of
ongoing environmental crisis for future generations, the philosophers have already started to
express concern and called for approaches and measures for environmental protection. As the
renowned scientist Albert Einstein said: “Problems ... cannot be solved by the level of thinking
that created them.”

The solution to environmental problem lies in changing our thinking approach to
environment known as ‘environmental ethics.’ It is this realization the first Earth Day was
observed in 1970. Environmental ethics is the philosophical discipline that considers the moral
and ethical relationship of human beings to the environment. In other words: it is the moral
obligations human beings have to the preservation and care of the non-human world.

Our ancient scripture Isavasya has also echoed to exhibit self-restraint and non-exploitative
attitude towards Mother Nature.

Isavasyam idam sarvam tena tyaktena bhunjitha
Yat kinca jagatyam jagat ma grdhah kasya svid dhanam

In English: “Everything animate or inanimate that is within the universe is controlled and
owned by the Lord. One should, therefore, accept only those things necessary for himself, which
are set aside as his quota, and one should not accept other things, knowing well to whom they
belong.” (Sri Isopanishad Text 1)

The need for and significance of environmental ethics lies in the fact that human survival
depends on environmental preservation and protection. With an objective to protect our
environment, or say, ‘Mother Earth’, the Government has some 22 Statutes and Legislations
enacted in India. Following are the most important ones:

● The Water (Prevention and Control of Pollution) Cess Rules, 1978
● The Air (Prevention and Control of Pollution) Rules, 1982



Ethics and Human Interface 19

● The Environment (Protection) Act, 1986
● Hazardous Wastes (Management and Handling) Rules, 1989
● The Forest (Conservation) Act, 1980
● The Wildlife Protection Act, 1972
● The National Environment Tribunal Act, 1995
● The National Environment Appellate Authority Act, 1997

The above Statutes and Legislations can be effective only when the human values are
developed in favour of environmental protection and preservation. Realizing the very relevance
of environmental protection and preservation for human beings, the World Environment Day
(WED) has been celebrated every year on 5th June on a contemporary theme. For example, the
WED theme for 2017 was “Connecting People to Nature.” India hosted WED 2011 with the
theme “Forests - Nature At Your Service.”

1.6 ETHICS IN PRIVATE AND PUBLIC RELATIONSHIPS
“It is impossible to maintain a clear and precise distinction between social (or public) ethics

and personal (or individual) ethics. No individual behaviour is without social implications. No
social situation or problem is without individual repercussions. Public ethics and private ethics
are intertwined” – David Gill

That human beings play various roles in the society is well captured in the following lines of
the noted poet William Shakespeare:

All the world’s a stage,
And all the men and women merely players:
They have their exits, and their entrances;
And one man in his time plays many roles.

Actions performed by a human being affect himself/herself and also affect the society he
belongs to. The former comes within the realm of ‘private ethics’ and latter comes within the
realm of ‘public ethics.’ Ideologically, individual needs to perform all actions in an ethical
manner. Here, certain questions arise: Is personal ethics based on public ethics and vice versa?
Can private and public ethics be separated? Can there be public ethics without private ethics and
vice versa? Before we try to describe relationship between private and public ethics, let us first
understand the meaning of the two terms, namely, Private Ethics and Public Ethics.

1.6.1 Private Ethics
“All human beings are fundamentally good in their nature, and if uncorrupted by external

circumstances, their actions will be morally correct.” – Confucius
Like the term ‘ethics,’ the term ‘private ethics’ has also been understood and defined

differently by different people. In general sense, private or personal ethics means one’s
understanding as right or wrong about the actions he/she performs that affect himself/herself only.
In other words, private ethics implies one’s choice made as right or wrong while performing an
action affecting him/her only. Nonetheless, some people have tried to describe private ethics in
three senses:
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(i) In the first sense, private ethics is used in the sense of one’s commitment to an ethical
or moral life. Speaking alternatively, private ethics implies following some moral
system in life by an individual.

(ii) In the second sense, private ethics means one’s choice made as right or wrong as per the
situation. In other words, private ethics in this sense is tantamount to particular context
not applicable as universal ethics.

(iii) In the third sense, private ethics, in opposition to any ethical system based on universal
values and principles, emphasizes on the particular choice as right or wrong and
accordingly its disposition by the individual. In other words, private ethics in this sense
is mainly individual centric ignoring general moral principles to be followed by people
in their lives.

Personal ethics is a category of philosophy that determines what an individual believes about
morality as what is right and wrong action for him/her.

1.6.2 Public Ethics
“You can fool some people all the time, and all of the people some of the time, but you

cannot fool all the people all of the time.” – Abraham Lincoln
Public ethics, as opposed to personal ethics, implies human actions as right or wrong that

influence groups, society, organization, etc. In other words, public ethics implies human actions
as right and correct that are good for majority of people but not for an individual or a few
individuals only. Public ethics is, thus, centered on impersonal values, principles and rules. It
focuses on the Gandhian ethics: “maximum benefit for all.” And the welfare philosophy of Sh.
Narendra Modi, the Prime Minister of India: ‘सबका साथ सबका िवकास .’ In English, ‘Together with
all, Development for all.’

According to David Gill (2001: 1116-1117) of the University of Southern California, public
policy and social ethics are intertwined. He says: “Public policy, politics, economics, war,
poverty, education, racism, ecology, and crime: these are examples of the subject of social
ethics.”

Public ethics is value-laden based on moral values held by public agents/servants. Therefore,
the importance of moral values that define and underpin the public service, cannot be
underscored. This is seen as critical to providing both public officials and the public with a
common frame of reference regarding the ethical principles and standards involved in effective
and efficient public service delivery. Here, the ‘Seven Principles of Public Life’ by the Nolan
Committee in the United Kingdom seem relevant to appreciate the importance of moral values in
public ethics (see Table 1.4).

Table 1.4: Nolan Committee’s Seven Principles of Public Life

1. Selfishness Public officials should take decisions solely in terms of the public
interest. They should not do so in order to gain financial or other
material benefits for themselves, their family or their friends.

2. Integrity Holders of public office should not place themselves under any
financial or other obligation to outside individuals or organizations
that might influence them in the performance of their official duty.
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3. Objectivity In carrying out public business, including making public
appointments, awarding contracts or recommending individuals for
rewards and benefits, holders of public office should make their
choice on merit.

4. Accountability Holders of public office are accountable for their decisions and
actions to the public and must submit themselves to whatever
scrutiny in appropriate to their office.

5. Openness Holders of public office should be as open as possible about all the
decisions and actions that they take. They should give reasons for
their decisions and restrict information only when the wider public
interest demand it.

6. Honesty Holders of public office have a duty to declare any private interests
relating to their public duties and to take steps to resolve any
conflict arising in a way that protects the public interest.

7. Leadership Holders of public office should promote and support these
principles by leadership and example.

Public relationship leads to good governance also called SMART Governance. SMART stands
for:

S = Simple
M = Moral
A = Accountability
R = Responsive
T = Transparent

One way to better understand private and public ethics is to know the difference between the
two (see Table 1.5).

Table 1.5: Difference between Private and Public Ethics

Private Ethics Public Ethics
1. Private ethics depends highly on personal

beliefs and loyalties, and results in
behavior in a person’s life in his
relationships with different persons in the
society.

Public ethics depends largely on the
requirements of the public service
concern, looking out for the interests of
the organization as well as the clients.

2. In private relations, people usually
involve with people sharing ‘similarity’
with you in value system.

In public relations, people will have to
deal with people having completely
different temperament from one.

3. They’re inherited with or without choice -
example, your parents, cousins, relatives;
love marriage vs. arranged marriage.

They too are inherited with or without
choice.

4. Private ethics means one’s conscience. Public ethics means adherence to the code
of ethics of the public service.
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5. Private ethics bind ourselves as who we
are, and give us the pride and confidence
in our lives.

We are often bound legally by our work
ethics, such as confidentiality and due
diligence.

6. Private ethics are often deep within us,
but not written.

Public ethics are usually written and
signed.

7. Private ethics can also change depending
on major events in our lives.

Unlike private ethics, public ethics rarely
change over time.

8. Private ethics apply in all our activities
wherever and whatever we perform.

Public ethics applies while we are
working in our organizations.

9. Even with imperfections and problems
they’re relatively permanent.

Not the case, e.g., disgruntled employee
or customer may leave, without giving
explanation or giving you chance to
correct mistakes.

Having understood the meanings of and difference between private ethics and public ethics,
certain questions arise:

(i) Is there any relationship between private ethics and public ethics? That is, does private
ethics affect public ethics? Does public ethics affect private ethics?

(ii) Are private and public ethics independent of each other?
We shall try to answer these questions in the subsequent paragraphs.
As regards the relationship between private ethics and public ethics, the excellent

explanation about this relationship given by David Gill (2001) of the University of Southern
California seems worth quoting: “It is impossible to maintain a clear and precise distinction
between social (public) ethics and personal (individual) ethics. No individual behaviour is
without social implications. No social situation or problem is without individual repercussions.”
According to David Gill, the two are intertwined.

Private ethics being one’s personal conscience applies to all realms of human behaviour: be
it personal work or public work. Then, this implies that private ethics is bound to affect public
ethics. Alternatively speaking, public ethics is grounded in private ethics. Private ethics is based
on certain values ingrained in an individual which follow the individual wherever he/she goes
and does. A public servant needs to possess the following virtues to be ethical in discharging
his/her duties:

1. Honesty: Honesty refers to attributes such as truthfulness, integrity and
straightforwardness. Honesty is considered one of the most important virtues of human
beings. The proverb of Benjamin Franklin: “Honesty is the best policy” applies to all
walks of life including public service. The public servants discharging their duties with
honesty earn and enjoy respect and trust from the public. According to Thomas
Jefferson, “Honesty is the best chapter in the book of wisdom.”

2. Accountability: Accountability is answerability. It is expectation of account-giving. In
that sense, it is being called to account for one’s actions. The term ‘accountability’ has
been frequently used in governance as an account-giving relationship between parties.
A public servant is accountable to higher authorities of governance and even to the
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people who are the ultimate beneficiaries of his decisions and actions. He/she has to
give utilization account of the fund sanctioned for development work. Thus,
accountability cannot exist without proper accounting practices to record actions
performed. In that sense, this also implies that absence of accounting means absence of
accountability.

3. Responsibility: Responsibility means owning oneself responsible for one’s actions. In
other words, responsibility means admitting oneself as cause for the results. For
example, a terrorist group claims responsibility for the bombing. A public servant
would accept responsibility for his decision and actions. He would hold himself morally
responsible for his actions and results.

4. Responsive: Responsive means quick reply to some stimuli in a desired manner. In
other words, responsive means responding timely so that the response becomes
effective. For example, in case of a fire accident in an office building, the fire brigade
needs to respond quickly to assuage the fire and save men and material. Just like
delayed justice means denial of justice, delay in response means no response. This is
because late response from fire brigade will cause cost in terms of men and materials.

5. Transparency: Transparency means openness of facts to the stakeholders. Knowledge
about what and how things have been performed, builds trust and confidence in
stakeholders. Public servants work for the cause of public. Hence, public wants to know
each and everything about the working of public servants. Therefore, public servants
need to make decisions and implement them in a transparent manner so that the
clientele may evaluate the rationale behind these actions. In fact, transparency in the
form of Right to Information Act (RTI), 2005, has been very helpful in curbing
corruptions in the government offices in India.

6. Fairness: Fairness in administration means making decisions free from discrimination
or biasedness. The word ‘Fairness’ comes from the Old English ‘fæger’, meaning
“pleasing” or “attractive.” This makes sense given that the word when used to describe
physical beauty refers to someone’s good and attractive looks called fairness of
complexion. Similarly, when someone like an administrator shows fairness in making a
decision, he/she is pleasing all parties involved and offering a solution that is attractive
to everyone. This suggests that administrators, judges, umpires, and teachers should
strive to practice fairness in their actions.

7. Commitment: Commitment is one’s devotion to work. Hence, work is considered as
worship. As Swami Vivekananda also observed: “Every duty is holy and devotion to
duty is the highest form of worship.” A civil servant is supposed to be committed to his
duties and perform his work with the fullest of involvement, devotion, and dexterity. In
fact, work offers a civil servant an opportunity to serve and constructively contribute to
the well-being of the society.

8. Integrity: Integrity means honesty to oneself in doing one’s job. It is a personality trait
of moral compass that doesn’t waver. It literally means “wholeness” of one’s character
just like an integer is a “whole number” with no fractions. An administrators also need
to undertake actions on the basis of honesty and not use the legitimate power, position,
and discretion to serve the illegitimate interests of theirs and others.
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Following is an excellent example of integrity:

Reuben Gonzales was in the final match of a racquetball tournament playing for the world title.
In the final game, at match point, Gonzales played a super shot. The referee and the linesman
both confirmed that the shot was good and he was declared the winner. But Gonzales, after a
little pause and hesitation, turned back to shake his opponent’s hand and said, “The shot was
faulty.” He lost the serve and eventually the match.
Everyone was stunned. Who could imagine that a player with everything officially in his favour,
with winning in his pocket, would disqualify himself and lose? When asked why he did it,
Gonzales replied, “It was the only thing to do in order to maintain my dignity and integrity.”
He lost the match, yet he was a winner in winning the test of integrity.

Source: Shiv Khera, You Can Win, Macmillan Publishers India Limited, New Delhi, 2011, p. 280.

Now, let us address the question: Whether private ethics has bearing on public ethics?
Answer is in affirmative, i.e., yes. Evidences are galore to believe that public relationship is
grounded in the private ethics of the official concern. So to say, a person who is unethical in
his/her private relationships cannot be expected to be ethical in his public relationships also. That
is why public officials are expected to maintain high standards of moral conduct in their private
life to lead a good and moral public life. In this context, the example of Bill Clinton is often
quoted as an example. The scandalous affair of the President Bill Clinton with Monica Lewinsky
lowered the authority of the office and also breached the trust of the people. The result was
initiation of impeachment process against President Clinton. Similar is the case of R. K. Pachauri,
Executive Vice President TERI, New Delhi, India. In February 2015, upon lodging an FIR
against Pachauri for alleged offence of sexual harassment by a woman research analyst of TERI,
Pachauri was subsequently, removed from the post.

That private life does have bearing on the public life of a person has a grain of truth is
indicated by family man as a responsible man. It is this realization, for example,
American/Christian society considers happy married family life auspicious. That is why we find
the US Presidential candidates or State Governor candidates - always appearing in media with
their wives and daughters, holding hands, sharing hugs and kisses, running parallel social media
accounts. What does it portray that “I’m a happy family man - I’m a good husband and a good
father so, I can run the public office in a responsible manner, you should vote for me.” Thus, the
both private and public lives are not separated but intertwined.

However, scenario is different in India. We are not concerned much with private life of a
public leader. That is why most of us do not know the name of Manmohan Singh’s wife or
Anandiben Patel’s husband. Nonetheless, there are evidences to believe that if there is
inconsistency in the private life and public life of a person, it leads to disastrous outcomes. For
example, Kesab Chandra Sen opposed child marriage but married his own underage daughter to
Maharaja of Cooch Bihar. Consequently, his followers abandoned him and founded Sadharan
Brahmo Samaj. Asaram Bapu (the real name is Asumal Sirumalaniis) another classic example
who using the mask of a self-styled ‘godman’ is in jail since September 2013 for alleged sexual
exploitation of women including minor girls in his Ashram.
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1.7 HUMAN VALUES
1.7.1 Meaning

आहार िन ा भय मैथुनम च, सामा य एतत पशुिभनराणाम ।

धम िह तेषां अिधको िवशेषो, धरमेन हीनाह पशुिभरसमाना ॥ – Hitopadesh

“Hunger, sleep, fear and sex-drive; these urges are common to both animals and humans. It
is the sense of values or dharma which is the distinguishing feature of a human being. A person
devoid of dharma is just like an animal.” – Hitopadesh

What is the meaning of the word value? In simple words, value means which is useful,
beneficial, and worthwhile. For example, while an A-4 size sheet of paper may not be useful, a
relatively quite small piece of paper of ` 100 is quite useful and worthwhile or valuable.

The following example of Tailor’s Needle illustrates how we value what we consider
worthwhile or useful for us.

The Tailor’s Needle

A tailor was at work. He took a piece of cloth and with a pair of shining, costly scissors; he cut
the cloth into various bits. Then he put the pair of scissors at his feet. Then he took a small
needle and thread and started to sew the bits of cloth, into a fine shirt. When the spell of
sewing was over, he stuck the needle on to his turban.
The tailor’s son who was watching it asked him: “Father, the scissors are costly and look so
beautiful. But you throw them down at your feet. This needle is worth almost nothing; you can
get a dozen for an anna. Yet, you place it carefully on your head itself. Is there any reason for
this illogical behavior?”
“Yes, my son. The scissors have their function, no doubt; but they only cut the cloth into bits.
The needle, on the contrary, unites the bits and enhances the value of the cloth. Therefore, the
needle to me is more precious and valuable. The value of a thing depends on its utility, son,
not on its cost price or appearance”.
Similarly, there are two classes of people in the world - those who create dissensions and
disharmony, who separate man from man; and those who bring about peace and harmony,
who unite people.
The former are generally the rich people, powerful politicians and kings; the latter are generally
the poor devotees of God, the penniless wandering monks and mendicants. The Lord makes
use of both to carry on his function of providing the field for the evolution of individual souls. He
throws down on the dust the mighty kings and millionaires who create wars and disharmony;
and he keeps the poor, pious devotee over his own head. In his eyes the scale of values is
entirely different.

Relating the same usefulness or worthiness to human actions or behaviours, human values
can be defined as relatively endurable beliefs people hold about what is good, beneficial or
worthwhile for them. In other words, human values are the principles, standards, convictions
and beliefs that people adopt as their guidelines in daily activities. They are a set of consistent
measures and behaviours that individuals choose to practice in the pursuit of doing what is right
or what is expected of them by society. Human values help people live a good life. In reality,
most laws and legislation are shaped by human values.
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